The Personal Communications Academy™
© PCA Law 2018




THE NEW LANDSCAPE:

Evolution from What to How
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Globalisation & Regulation
Competition & Choice

Commoditisation

CHALLENGES

Increase value perception
Win the right business
Create partnerships

SOLUTION

Communication & Trust
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THE NEW LANDSCAPE:

The evolution of the Trusted Advisor
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WHAT ARE WE TRYING TO ACHIEVE?
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NOW WHAT?:

The mind-set for your new trust role
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